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Hennessey Staff Policies and procedures - Door Steward

Working hours are 9pm-12:30am every friday and saturday at Hennessey Cocktail
Lounge and 10pm-3am at Hennessey Sports bar and Hennessey Late Lounge - with
the option for extra hours as and when. |.E. Bank Holidays, events (weddings, birthday
parties, new years etc.) These premises are a 2-3 person door, where one person will be
situated at the entrance to the premises, whilst the other/s will be inside.

Your role consists of:

Ensuring we operate a challenge 25 policy (protection of children from harm) - ID all
customers who don’t visibly look over the age of 25 when entering the premises.
Acceptable forms of Identification are:

Drivers Licence

Passport

Citizen Card

If you have any question about the authenticity of a document, we have an Ultraviolet
light above the till to check for holograms.

Prevention of Public Nuisance

At the beginning of every shift, you are required to put out our ‘cafe barrier’ system to
create a smoking area towards to LEFT of the premises - i.e. alongside our building and
not the building next door. (This applied to Hennessey Cocktail Lounge only - our other
premises have designated outside smoking areas.)

This area is limited to 8 patrons at Hennessey Cocktail Lounge.
Hennessey Sports bar should be capped at 15 patrons.
No glasses are permitted at either.

Whilst smoking guests should be reminded to keep noise to a minimum to avoid
disturbing residents. After repeat warnings, failure to cooperate will result in refusal of
entry back into the premises.

Our terminal hour is 00:30 at Hennessey Cocktail Lounge 02:30 at Hennessey Late
Lounge and 03:00 at Hennessey Sports Bar, this is the latest time where every
customer should have left the building- ideally before. You are reminded to ask them to
leave quickly and quietly and not to linger around the area. We have a direct radio to ‘ace
taxis’ should they require a taxi back home.

Prevention of crime and disorder

As a trained SIA steward, you will already be trained in methods of safely dealing with any
fights or issues, should they occur inside or directly outside of our premises.

It is your job tot ensure the safety of ALL customers and staff members inside the
premises - in the likely event you do have to step in to protect a member of the public,
you must record all details in full in our record book behind the bar, you must state:

The time of the incident




What happened

Who was involved - a description if you can’t remember the name.
What you did to resolve the situation

Were the authorities called? Log number etc.

What can we do the avoid situations like this happening in the future.

As a 2 or 3 man door, one or more you will be based inside the premises. This person/s
should monitor the toilets every 10-15 minutes to check for any signs of drugs use.

We operate a zero tolerance policy towards drugs and anybody involved in the use or
selling of drugs will be asked to leave immediately.

Their name and details of the incident should be recorded in our handbook and name be
placed on our ‘banned’ list.

Public Safety

Our Capacities at each premises are the following:

Hennessey Cocktail Lounge - 150

Hennessey Late Lounge - 50

Hennessey Sports Bar - 125

You will be issued with a ‘clicker’ at each site, which you MUST use when a customer
leaves or enters a premises to ensure we have an accurate reading of how many guests
are present. If we reach capacity, guests who are queueing for entry must be told to keep
noise to a minimum whilst waiting for others to leave.

UPDATE

During the Covid Pandemic, our capacities for each premises are as follows:

Hennessey Cocktail Lounge - 65

Hennessey Late Lounge - 30

Hennessey Sports Bar - 60

During the cover pandemic, the addition role of the inside door steward/s are to ensure:
Tables of 6 inside only, this number cannot be compromised unless they are formed of 2
households. This has been the case at Hennessey Cocktail Lounge in the daytime, where
children and families come together - but is very unlikely at the other premises as children

aren’t allowed inside so large households don’t come together. Therefore are no
exceptions to the rule of 6 at these premises.

Masks must be worn on entry into the premises, and can only be removed once seated.
They must be worn whenever a customer goes to the toilet or leaves the premises - they
cannot come to the bar.
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Singing/Dancing/Chanting is not allowed, and therefore all guests must be reminded to
sit down and stop singing/chanting at all times.

Failure to cooperate with these rules will result in ejection from the premises.

What you should wear

YELLOW branded, high visibility jacket at all times where you are working any of our
doors.

Radio with earpiece - these are to ensure swift communication across all staff and sites.
Any issues - i.e. ejection, refusal of service, drug use must be communicated via radio to
our other sites so we can refuse entry to anyone we believe could be a nuisance.

Body Camera - these should be worn on your chest at all times where you are on duty. It
is your responsibility to ensure these are charged, alongside your radio at the end of the
night.

Appropriate black trousers and footwear (not supplied)

In date SIA badge on your arm - you must keep track on when your badge is nearing
expiration, it is your responsibility to pay and renew your badge. An expired badge will
result in immediately loss of work. We would cover the costs of renewal and recoup costs
as a deduction from pay is required.

| confirm | have received a copy of the Hennessey Cocktail Lounge Staff Handbook
and that | have read this and understood the contents.

| also confirm that | have sought clarification from my line manager on any issues
outlined in the Handbook which | am not clear about.

Signhed:

Date:

Please return this form duly completed and signed to your line manager.
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Hennessey Staff Policies and Procedures - Bar

Operations hours are 2pm-12:30am every day (subject to change, seasonal too) at
Hennessey Cocktail Lounge and 10pm-3am at Hennessey Sports bar daily,
Hennessey Late Lounge is our overflow downstairs bar which should only be open when
Hennessey Sports bar has reached capacity. Hours may be extended due to L.E. Bank
Holidays, events (weddings, birthday parties, new years etc.)

Your role consists of:

Ensuring we operate a challenge 25 policy (protection of children from harm) - ID all
customers who don’t visibly look over the age of 25 when entering ordering alcohol
Acceptable forms of Identification are:

Drivers Licence

Passport

Citizen Card

If you have any question about the authenticity of a document, we have an Ultraviolet
light above the till to check for holograms.

Children must be asked to leave the premises at 9pm - at hennessey cocktail lounge, and
aren’t permitted entry to any other of our premises.

Prevention of Public Nuisance

Guests smoking outside should be asked to do quietly, when a doorman is present they
will monitor this area, when they are not then it is everybody else’s job.

This area is limited to 8 patrons at Hennessey Cocktail Lounge.
Hennessey Sports bar should be capped at 15 patrons.
No glasses are permitted at either.

Whilst smoking guests should be reminded to keep noise to a minimum to avoid
disturbing residents. After repeat warnings, failure to cooperate will result in refusal of
entry back into the premises.

Our terminal hour is 00:30 at Hennessey Cocktail Lounge 02:30 at Hennessey Late
Lounge and_03:00 at Hennessey Sports Bar, this is the latest time where every
customer should have left the building- ideally before. You are reminded to ask them to
leave quickly and quietly and not to linger around the area. We have a direct radio to ‘ace
taxis’ should they require a taxi back home.

Music

We have an in house sound system which we use to play all of audio through. On some
occasions we may have a DJ present, but all other times we control the music.

Daytimes (2pm-9pm) the volume of music should be kept at approximately number 4
we have found that this is a perfect background noise level. At midnight the sound




system must be dropped this this level immediately. Daytimes are peaceful and quiet,
with lots of families, dogs and older couples inside. Appropriate spotify playlists have
been created, search for ‘chilled hits’ ‘chilled daytime’ ‘lounge’ playlists as these are
constantly updated with easy to listen to music. The bi-fold doors and windows can be
open when this music is playing. No swearing on any track must be played.

Evenings (9pm-midnight) - We generally get a younger crowd in at the evenings who
want a more upbeat feel. We have created custom playlists with the latest music on to

listen too. Its important to vary playlists every night as we often see the same customers
every friday and saturday so variety is important. An acceptable level for this music is
between volume 6-7 on our system. Please do not let customers behind the bar who
could tamper with this. This volume has been agreed with neighbours as appropriate.

Bifold doors/windows an front door must be closed from 9pm onwards before we switch
the style and volume of music.

Prevention of crime and disorder

[t is your job to ensure the safety of ALL customers and staff members inside the
premises - if any issues arise you must record all details in full in our record book behind
the bar, you must state:

The time of the incident

What happened

Who was involved - a description if you can’t remember the name.
What you did to resolve the situation

Were the authorities called? Log number etc.

What can we do the avoid situations like this happening in the future.

We are not trained to step in should any issues arise, so if a doorman isn’t present we
must be vigilant towards peoples change in attitudes. If you believe that a fight could
present itself you must call the police for protection immediately.

When a doorman isn’t present, we should monitor the toilets every 10-15 minutes to
check for any signs of drugs use.

We operate a zero tolerance policy towards drugs and anybody involved in the use or
selling of drugs will be asked to leave immediately.

Their name and details of the incident should be recorded in our handbook and name be
placed on our ‘banned’ list.

We must stop serving alcohol to anybody we believe to be too intoxicated, as this could
prevent any further issues rising.

Public Safety
Our Capacities at each premises are the following:

Hennessey Cocktail Lounge - 150
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Hennessey Late Lounge - 50
Hennessey Sports Bar - 125

It is very unlikely that we would reach capacity on a night where a doorman isn’t present,
but please be aware of these numbers.

UPDATE

During the Covid Pandemic, our capacities for each premises are as follows:
Hennessey Cocktail Lounge - 65

Hennessey Late Lounge - 30

Hennessey Sports Bar - 60
During the cover pandemic, the additional rolé of all staff is to enforce:

Tables of 6 inside only, this number cannot be compromised unless they are formed of 2
households. This has been the case at Hennessey Cocktail Lounge in the daytime, where
children and families come together - but is very unlikely at the other premises as children
aren’t allowed inside so large households don’t come together. Therefore are no
exceptions to the rule of 6 at these premises.

Masks must be worn on entry into the premises, and can only be removed once seated.
They must be worn whenever a customer goes to the toilet or leaves the premises - they
cannot come to the bar.

Singina/Dancing/Chanting is not allowed, and therefore all guests must be reminded to
sit down and stop singing/chanting at all times.
Failure to cooperate with these rules will result in ejection from the premises.

What you should wear

Black, branded hennessey T Shirts (provided) with appropriate footwear and trousers
(skirt or smart shorts are acceptable - must be black.)

Additional Info

You must read through the terms of EACH premises licence and make sure you are
familiar with the conditions - each site is different.

To summarise the key ones which you must adhere to and enforce are the following:

Please note; some | have adapted to help ensure we go above and beyond - for example,
not serving in glass bottled 2 hours earlier than we are permitted to.




Glass bottles should only be served at Hennessey Cocktail Lounge until 9pm, after this
time they should be decanted into a shatterproof glass or plastic. At all other premises
glass bottles should NEVER be served.

You may serve alcohol until the following times:

Hennessey Cocktail Lounge - MIDNIGHT inside the premises 8pm off sales
Hennessey Late Lounge - 2AM inside the premises ONLY
Hennessey Sports Bar - 2AM both inside and off the premises.

Customers have a 30 minute ‘cooling down’ period where they can drink up, with
quieter music after these times.

Hennessey Sports Bar has an hour where customers can drink up - but we should
aim to get customers out by 2:30 to avoid confusion with our licence downstairs.

You may play recorded music until:
Hennessey Cocktail Lounge - midnight
Hennessey Late Lounge - 2AM
Hennessey Sports Bar - 2:30AM

after these music should be reduced tot baokground noise (very quiet!)

Failure to co-operate with any of these conditions will result in disciplinary action,
as stated in your staff handbook.

| confirm | have received a copy of the Hennessey Cocktail Lounge Staff Handbook
and that | have read this and understood the contents.

| also confirm that | have sought clarification from my line manager on any issues
outlined in the Handbook which | am not clear about.

Signed:

Date:

Please return this form duly completed and signed to your line manager.
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ORBAY

LICENSING ACT 2003

APPLICATION FOR THE REVIEW
OF A PREMISES LICENCE OR
CLUB PREMISES CERTIFICATE

NOTIFICATION

Information held by Torbay Council complies with and is held in accordance with the UK Data
Protection Act 1998. The information that you provide on this form will only be used for this
application form and will only be disclosed where necessary under any applicable legislation.

Information may also be shared for the prevention and detection of crime, for example with the
police and other agencies as required by law, such as the Audit Commission under the National -
Fraud Initiative data matching exercise.

You have a right of access to your personal information. If you wish to access your personal
information or exercise any of your rights under the legislation then please contact Torbay
Council’s Information Governance team on 01803 20 7467. Further information can be found on
the Information Governance pages on Torbay Council's Internet site at, www. torbay.gov.uk

Completed forms should be returned to:

Environmental Health Manager (Commercial)
Torbay Council

Community Safety

C/O Torquay Town Hall

Castle Circus

Torquay

TQ1 3DR

Contact Details:

Tel: 01803 208025 Web: www.torbay.gov.uk

Email: licensing@torbay.gov.uk
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Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST
Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all cases ensure that
your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I _Julie SMART, Police Licensing Officer for the Torbay area

(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
Jackz Bar
Parkham Road

Post town Brixham Post code (if known) TQ5 9BU

Name of premises licence holder or club holding club premises certificate (if known)

Miss Holly Georgina Harley

Number of premises licence or club premises certificate (if known)

PL0878

Part 2 - Applicant details
fam Please tick v yes

1) an individual, body or business which is not a responsible authority

(please read guidance note 1, and complete [A] or [B] below) L]
2) a responsible authority (please complete [C] below) X
3) a member of the club to which this application relates ]

(please complete (A) below)




(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick v' yes

Mr [ wMrs [ Miss [ | Ms [ Other title
(for example, Rev)

Surname First names

Please tick v' yes
I am 18 years old or over L]

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Devon and Cornwall Police
Police Station

South Street

TORQUAY

Devon

Telephone number (if any)

E-mail address (optional)
Julie.smart@devonandcomwall.pnn.police.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/

1) the prevention of crime and disorder X
2) public safety

3) the prevention of public nuisance

4) the protection of children from harm

Please state the ground(s) for review (please read guidance note 2)

Concerns re Miss Harley’s suitability to hold a premises licence, in relation to the below:

1))

2)

3)

Miss Harley works 25 hrs per week in alternative employment and due to this she has stated that she is
unable meet with the police, or other responsible authorities, during normal working hours and she does
not answer her phone whilst at her other employment.

Failure by Miss Harley to contact Police Licensing Officer when requested, return telephone calls or
respond to emails.

Miss Harley became the Premises Licence Holder and DPS of this premises on 24 June 2021, since this
time the police have received information in relation to the following matters:

a) Drug supply and taking

b) Males brandishing knives and threatening customers

¢) Assault by a door steward and use of unlicensed door steward

d) Females fighting outside the premises and group outside very intoxicated

e) Drunk male alleges he was glassed and assaulted by a door steward

All of the above matters have a negative impact on the Prevention of Crime and Disorder.
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Please provide as much information as possible to support the application (please read guidance
note 3)

This premises has had the benefit of a Premises Licence issued by Torbay Council since November
2005. Since that date, despite the premises being authorised to sell alcohol until 0230 hrs, the
premises has not regularly come to police attention due to the robust management in place.

On Thursday 24 June 2021, applications to transfer the licence and Vary the DPS to Mr Ross
Hennessey were refused by the Licensing Authority following objections by the police. At the hearing in
relation to this matter Mr Hennessey produced two documents, a Door Stewarding Policy and a Bar
Staff policy, which he stated would ensure all his premises were managed in a responsible manner.
The refusal of these applications has resulted in Mr Hennessey being the leaseholder of this premises
but with him being unable to hold the licence or be the DPS.

Later that day, applications to transfer the licence and Vary the DPS were received in the name of Miss
Holly Georgina Harley, with both applications to have immediate effect.

On Friday 25 June 2021 | received an email from the Neighbourhood Team at Brixham advising me of
information they had received in relation drug-supply and use at Jackz Bar, Brixham.

On receipt of the transfer and Vary DPS applications | attempted to ring Miss Harley on-the mobile
number provided within the applications on 4 occasions, however on each occasion a voice message
indicated that the phone was temporarily unavailable. | also sent a text message to the phone
requesting that Miss Harley contact me.

On 7 July 2021 | emailed Mr Hennessey advising him that | was having difficulty in contacting Miss
Harley and asked him to provide me with her telephone number and email address. Mr Hennessey
responded with Miss Harley’s contact details and stated that she was busy at her day job at that time so
might not respond straight away but would get back to me as soon as possible.

At 1455 hrs on 8 July 2021 | rang Miss Harley on a number provided by Mr Hennessey and she
answered, indicating that she was driving but she stated she would ring me back in half an hour. At
1625 hrs that day, as Miss Harley had not contacted me, | again rang her. She did not answer her
phone but | left her a voice message asking her to call me as soon as possible.

As a result of the lack of contact from Ms Harley, and information received by the police that she has
other employment which was likely to impact on her ability to have day to day management and control
of Jackz Bar, on 9 July 2021, the police objected to her applications to be Premises Licence Holder and
DPS.

On 12 July 2021 | received information from two separate sources that a male customer of Jackz Bar
had been assaulted by a door steward on the evening of Saturday 10 July 2021, with the male being
knocked unconscious. One of these sources said that the male who had been assaulted had been
dragged down the stairs by his arm, whilst laying on his back, by a door steward. He further stated that
the male door steward involved had a video of the incident on his phone, which he had shown to a
number of people around Torquay harbourside, whilst boasting about knocking the male unconscious.
This source also informed me that one of the male stewards seen within the footage is not SIA licensed.
As a result of receiving this information, | checked the police logs and crimes for the weekend but could
find no records in relation to this alleged incident.

On 13 July 2021, as | had still not received any contact from Miss Harley, | again rang her. She
answered and | raised concerns with her that she had not contacted me as she said she would, and
she had not responded to my voice message either. | advised her that myseif and Sgt Curtis wished to
meet with her at Jackz Bar at 10.00 am on Thursday 15 July 2021. Miss Harley informed me that she
works 25 hours a week at her day job, every day between the hours of 9.30 am and 2.00 pm, and she
then collects her children from school. She said that she had recently been ‘pinged’ and was isolating,
but in any case due to her day job she would not be able to meet with us during the working week.
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During our discussions | asked her about her experience in the licensed trade and advised her of the
information | had received in relation to Jackz Bar.

At 1605 hrs on 13 July 2021 | sent an email to Miss Harley requesting her to provide the CCTV footage
of the incident involving the door steward and the door steward incident reports for that night.

At 1657 hrs on 14 July 2021 | received an email from Miss Harley indicating that she had tested positive
for Covid 19 and was isolating for 10 days but Mr Hennessey and one of the door stewards were
sorting out the CCTV and door staff reports. A copy of this email is attached.

At 1736 hrs on 14 July 2021 | received an email from Mr Hennessey indicating that the CCTV would be
at Torquay Police Station the following morning.

At 1248 hrs on 15 July 2021 | received an email from Mr Hennessey which implies it is a written door
steward report concerning the incident which occurred during the early hours of Sunday 11 July 2021.
At the top of this email it indicates that the incident was witnessed by Mr Hennessey, Miss Harley, and
another member of staff but further within the email it mentions that another door steward was also
present. A copy of this email is attached for your information. '

At 1249 hrs on 15 July 2021 | received a further email from Mr Hennessey in which he mentions that
the door steward involved in the incident and himself had mutually decided to cut ties and the steward
will be continuing his duties elsewhere.

On Thursday 15 July 2021 | attended Torquay Police Station and collected the CCTV.
Between Friday 16 July and Sunday 25 July 2021 | was on annual leave.,

At 0258 hrs on Sunday 25 July 2021 police received a 999 phone call from a female who stated that
some girls were fighting outside the premises (log 199 25/07/21 refers). A short time later a further
telephone call was received indicating that 3 girls were fighting, with one female stamping on the head
of another. The log was subsequently updated indicating that Torbay Council CCTV confirmed that
there was a fight outside the premises at 0258 hrs but all parties had left the area. Officers arrived
shortly after and spoke to 8-9 persons who were all very intoxicated and jovial but none of these raised
any concerns so the officers left.

On Tuesday 27 July 2021 | emailed the officers who attended this incident to establish the levels of
intoxication of the persons they spoke to, whether they spoke to any door stewards, whether door
stewards had intervened in the fight and split it up, and whether stewards were requesting all customers
to leave the area in a quiet manner. On 1 August 2021 | received an email from one of these officers
who stated that on a scale of 1-10 (with 10 being very drunk) he estimates they were a 7, but they were
able to communicate and walk. He further stated that he did not remember seeing any door stewards
present, but they may have been there, but if they were they did not engage with the police.

On Thursday 29 July 2021 | watched the CCTV of the incident at Jackz Bar on Sunday 11 July 2021
and noted that the footage provided only covers the period from which the male was dragged out the
front door of the premises by a steward pulling him by the arm, whilst he was lying on the floor.
However, the door steward report indicates that this male was aggressive and beginning to assault
another customer inside prior to being removed from the premises. No footage of this has been
provided to the police. | also noted that within the footage, that one steward is wearing a black T shirt
and trousers, whereas two other stewards are wearing black clothing with high visibility tabards. On the
arm of the main steward involved in this incident and another steward wearing a high vis tabard, SIA
badges can be seen, but no SIA badge is visible on a further steward wearing a high vis tabard. |
further noted that during the footage Mr Hennessey is seen to be stood watching and at one point a
female comes to the door for a short period of time and then goes hack inside.

At 1415 hrs on Thursday 29 July 2021 | sent an email to Miss Harley requesting clarification as to the
identity of each steward within the CCTV footage. Miss Harley did not respond to this email but at 1618
hrs that day | received an email from Mr Hennessey in which he states that a male member of staff was
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employed as a Covid Marshal to monitor mask wearing, 6 per table, controlling smoking area, toilet
checks and table service only etc. He stated that this person does not hold an SIA badge but was
wearing a high vis jacket. He further states that one of the door stewards was also wearing a high vis
jacket.

At 0316 hrs on Friday 30 July 2021 Ambulance Control contacted the police to advise that they had
been called to deal with a drunk 16 year old male who was alleging that he had had a fight with the
stewards and that they would not let him leave. The male further said that he had bottled, had serious
bleeding and that the door stewards had possession of the bottle. The male then said that he had not
been bottled, and that he had been talking to the owner of the premises, when he was assaulted by a
door steward who strangled and then punched him and he was bleeding. The log was further updated
that Police rang the ambulance crew, who stated that the male was drunk, not aggressive and scared of
further assaults rather than looking for a fight (log 117 30/07/21 and CR/64599/21 refer).

The crime report in relation to this incident states “manager sent victim a message apologising for what
happened, but no one seems to know why it happened”. The crime report confirms that the aggrieved
person is 24 years old and not 16 as originally indicated.

As a result of the police objections to the transfer and vary DPS applications in respect of Miss Harley,
| was notified that a hearing had been arranged on Thursday 5 August 2021.

On Friday 30 July 2021 | was advised by Torbay Council that due to a local authority administrative
error the police objections in relation to the transfer and Vary DPS for this premises had been deemed
as having been received after the last day for representations and the applications had therefore been
granted, with the proposed hearing cancelled.

On this date | was also advised that a member of Torbay Council staff had recently contacted Miss
Harley in relation to the proposed hearing but Miss Harley indicated she was unable to attend as she
had been ‘pinged’ and was having to isolate for 10 days, but she asked if Mr Hennessey could attend in
her absence. | have now been forwarded an email from Ms Sarah Clarke, Interim Licensing Manager of .
Torbay Council, which contains an email Torbay Council received from Miss Harley on 28 July 2021. A
copy of this email is attached.

On Monday 2 August 2021 | reviewed all information in relation to the 3 incidents that had occurred at
Jackz Bar, and prepared a list of matters that | wished to discuss with Miss Harley.

At 1142 hrs on Tuesday 3 August 2021 | rang Miss Harley but her phone went to voicemail and | left
her a message asking her to contact me.

At 1320 hrs on Tuesday 3 August 2021 | received an email from Mr Hennessey advising me that Miss
Harley will ring me at 3.00 pm when she finishes work.

At 1447 hr on Tuesday 3 August 2021 Miss Harley rang me. | asked her if there was any chance she
could meet with myself and Sgt Curtis on Thursday 5 or Friday 6 August 2021, but she stated she was
working until 5pm on both days. She mentioned that she might be able to meet with us on Monday but
this was not convenient for me. | then advised Miss Harley that | had some matters | would like to
discuss with her and she stated she was stood outside the doctors waiting to go in.

In respect of the CCTV provided for 11 July 2021, | asked why the police had only been provided with
footage from the point where the male was dragged out of the front door, despite the door steward
indicating that he was aggressive and had assaulted someone inside. She said she didn't know but
would ask Mr Hennessey to see if that footage is still on the system and provide it if still available.

In respect of the stewards on duty on 11 July 2021 | asked what each persons role was on the night
and she said that the 2 SIA stewards were swapping between working inside and outside as it was hot
inside the premises. | asked her why the main door steward involved in the incident was not wearing a
high visibility jacket and she said she didn’t know. | asked her about the duties of the member of staff
wearing the high visibility jacket, wearing a short sleeve T shirt, and she said he was being used as a
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Covid Marshal and to stop customers taking drinks into the smoking area. | asked why he was wearing
a high visibility jacket and she initially said she didn’'t know, but added so that staff could easily see him
inside. | asked her what the condition on the licence states in relation to door stewards and she
advised me that they should be wearing high visibility jackets. | advised her that as she had stated that
the main steward involved in this incident had been responsible for manning the door, he should have
been wearing a high visibility jacket.

| advised Miss Harley that | had only received an email containing one door steward’s description of the
incident and asked whether the other door steward involved had completed an incident report. She
stated she didn’'t know.

During our discussions | asked Miss Harley if she was aware that the main door steward had a video of
the incident on his phone that he was showing to other people. She stated she wasn’t aware of this.

| advised her to ensure that the CCTV system at the premises is password protected and that only
herself and other appropriate staff have access to the system.

| also asked Miss Harley why the police had not been advised of this incident, which was potentially
serious due to the male being knocked unconscious. She said she didn’t know but suspected it was
because the steward knew he had done something wrong.

| asked Miss Harley whether door stewards had split up the fight between the girls outside the premises
on 25 July 2021 and she stated she was isolating at that time, so she didn’t know. She stated that one
of the girls involved, who she named, was causing problems at Hennessey Cocktails earlier in the
evening and then attended Jackz Bar where she caused further issues. As a result of this the female is
banned for life. She said that she would get Mr Hennessey to provide the CCTV.

We briefly discussed the incident on 31 July 2021 and Miss Harley stated she was present at the time
of this incident, the male had been kicking things inside the premises so was ejected, and during the
process he said that he would tell the police he had been assaulted by door staff. She said that she
would discuss the matter with Mr Hennessey and ask him to provide the CCTV.

The phone call lasted just under 8 minutes and | felt rushed to work through the notes | had made.

Drunkenness appears to be an issue at this premises. The male involved in the incident on 11 July
2021 was clearly drunk as the CCTV footage shows him stumbling around, the police spoke to a group
of 8-9 persons outside the premises on 25 July 2021 and describe them as very intoxicated, and on 31
July 2021 the ambulance service reported that they had been called to deal with a drunk male outside
the premises who was alleging he had been assaulted.

It is my opinion that the current working arrangements of Miss Harley do not support the requirements
of her roles as Premises Licence Holder and DPS as she is not available to be contacted or meet
during the working week. Furthermore she does not appear to have a strong managerial presence
when working at the premises. From discussions, it appears that Mr Hennessey is responsible for all
licensing matters within the premises and not the licence holder/DPS.




Have you made an application for review relating to the No
premises before

If yes please state the date of that application Day Month Year

If you have made representations before relating to the premises please state what they were
and when you made them

Please tick v’ yes

e | have sent copies of this form and enclosures to the responsible X
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate

e | understand that if | do not comply with the above requirements X
my application will be rejected
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IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE STANDARD
SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A FALSE STATEMENT IN
OR IN CONNECTION WITH THIS APPLICATION

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature  J K Smart

Capacity  Police Licensing Officer

Contact name (where not previously given) and postal address for correspondence associated
with this application (please read guidance note 6)

Julie Smart

Police Licensing Officer

Torquay Police Station

South Street

Post town Post Code
Torquay TQ2 5AH

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional) julie.smart@devonandcornwall.pnn.police.uk

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other statutory
bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they
have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.




From:

To:

Subject:
Date:
Attachments:

SMART Julie 50403

TRUST Stephanie

JACKZ BAR PLAN OF PREMISES
07 December 2021 10:44:00

Jackz Bar Plan.jpeq
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Hi Stephanie

I'm now preparing my statement for your appeal against the decision of the licensing authority,
and on doing so I've had a look at the plan of the premises, which is attached.

Please can you advise me if this accurately reflects the premises as | don’t remember the toilets
being situated next to the bar when | last visited?

If this plan is incorrect, you may need to apply for a minor variation. Information in relation to
this can be found using the below link.

Minor variation - Torbay Council

Kind regards

Prevention Department
Devon and Cornwall Police, Police Station, South Street, Torquay, TQ2 5EF

Julie Smart
Alcohol Licensing Officer - Torbay

ol
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From: SMART Julie 50403
Cc:
Bcc:
Subject: FW: VACCINE PASSPORT GUIDANCE
Date: 15 December 2021 15:41:00
Attachments: image001.png

image005.png

image002.png

image006.png

Good afternoon

Further to my earlier email, | have been asked for some clarity in respect of the documents you
are required to keep.

Your premises falls within Category A, so | have typed below the relevant parts of the regulations
you must comply with in respect of keeping records:

Requirements: statements and records

7(1) A responsible person who is subject to a requirement under regulation 5¢{1) must
produce, and keep up to date, a statement setting out —
a. The measures they intend to take to satisfy their obligations under regulation 5(1),
b. How those measures are to be implemented, and
c. How those measures are to be drawn to the attention of every person attending the
venue, or the event.

(2) The responsible person in relation to a venue within Category A must keep records for
each day on which people are admitted to the venue containing the information in paragraph
(4).

{4) (1) The information referred to in paragraph (2) is—

(a) the date of the event, or, in the case of a venue, the date to which the records relate:
(b) the number of people attending the venue, or the event:
(c) if the responsible person does not on any occasion adopt the measures set out in the
statement referred to in paragraph (1) —

(i) the reasons for adopting different measures;

(if) what measures were adopted on that occasion to monitor and manage the
numbers of people attending the venue, or the event:

{iii) how an individual’s eligibility to enter the venue or the event was checked.

Further paragraphs state that the responsible person must ensure that the documents are kept
in such a way that it is not possible to determine the identity of a person from them. All records
must be kept up to date and retained for a period of 3 months from the day that the record
refers to, so if you keep a record of the number of people who attend today, it has to be kept for
3 months from today. Furthermore you must produce the statement and documents within 3
working days if served a notice by the local authority, and produce them on demand at the time
of an inspection.




{ hope this assists you.

Kind regards
lulie

From: SMART Julie 50403
Sent: 15 December 2021 10:43

R

Subject: VACCINE PASSPORT GUIDANCE
Good morning

Your premises has been identified as potentially falling within the criteria requiring you to ensure
that all customers within your premises after 1.00 am prove their vaccination status or provide
evidence of a negative lateral flow/PCR test.

Please find below a link to the government guidance in relation to this.

https://eur0?.safelinks.protection.outlook.com/?

url=https%3A%2F%2 Fwww.gov.uk%2Fguidance%2Fcarrying-out-mandatory-covid-19-status-
checks-at-your-venue-or-
event%3Ffbclid%3DIwAR2ggxO5bGkIEgORMQXCNixBcQirnFoeSVefFiD2N3medyiC3cn8S7twXM%

23overview-of-the-
rules&amp:data=04%7C01%7Cjulie.smart%40devonandcornwall.pnn.police.uk%7C0bf004e299b
545dd72e108d9bf3cceech%7CA515d0c5b4184cfa9741222da68a18d7%7C0%7C0%7C637751090
116604332%7CUnknown%7CTWFobGZsb3d8eviWIjoiMCAWLIAWMDAILCIQljoiV21uMzliL CIBTil6IK
1haWwil CIXVCIEMNO0%3D%7C3000&amp:sdata=2 AqGSBI%2BMsy579WanA5YDO0kdgbldbl 9m%

2Fi529i551s%30&amp;reserved=0

If you do not wish to comply with the requirements outlined in the link, you can stay open but
you must not provide at least one of the following:

o The sale of alcohol after 1.00 am
e The provision of music
e Any space for dancing — and you must ensure that customers do not dance.

Within the next day or so, one of Torbay Councii’s Covid Marshals will be in contact with you to
discuss this matter and they will be able to answer any queries you may have.

Kind regards

Julie Smart

Alcohol Licensin —




From: CAYLESS Steven 16376
To: DESBOROUGH Carmen 16633; SHART Julfie 50403
Cet THOMAS £d 15515
Subject: Jackz Bar
Date: 18 December 2021 01:08:12
Attachments: ImageQ03.000
imageQ07,00¢
Image00t.png
Ma'am / lulie

| attended Jackz Bar at approx. 0045 hrs. The window that was smashed on the first floor was still broken.
A number of persons were seen to enter the premises and none had any checks done for Covid Passes. | spoke to the door staff and then the DPS, Steph

and was told that as they were operating as a Bar and not a nightclub, they did not think they needed to check for Covid Passes.

The Door Staff stated they were open until 0300 hrs
| explained that they needed to check Covid Passes as they were technically a Nightclub, but Steph insisted she did not as they had no music playing.

| went upstairs with my BWV recording and witnessed approx 30 persons In the premises, with no music playing and no sign of a dancefloor.
They stated they previously has Background music, but turned that off earlier in the evening.
{ stated they need to seek clarification on what was required, from Torbay Council.

Thanks

PS 6376 Steve Cayless
Neighbourhood Team Leader

Internal: R

Paignton Neighbourhood Team
Devon and Cornwall Police

- emall and any atachments are meded sIer for the use 6f the Itend recipient(s) anday contain onﬁdentlal information and/or may be
legally privileged. If you have received this email in error, please notify the sender immediately and delete this email.




From: SMART Julie 50403

To: steph shepherd

Cc: CURTIS David 16415

Subject: JACKZ BAR AND HENNESSEY LATE TEN
Date: 23 December 2021 10:12:00

Morning Stephanie

Thank you for your email below. In respect of a Late TEN, the Licensing Act does not allow for it
to be modified in any way, and once an objection has been served the TEN is void so there is
nothing that can be done to allow the event to go ahead.

In respect of Jackz Bar, on 16 November 2021 myself and Sgt Curtis met with you at the premises
and viewed the CCTV in relation to the drink spiking/sexual assault allegation. At that time |
mentioned that there was a draught from the window | was sat next to, which had a hole in it. |
commented that this window was probably the window damaged when someone threw a phone
through it on 14 September 2021, but | appreciated that you were not responsible for the
premises at that time. | advised you that as | could feel a draught from this window, it is possible
that noise could escape through it, and | reminded you that the licence contains a condition that
there must be secondary glazing at the premises, and therefore this may constitute a breach of
condition. At that time there were builders working in the premises below and you indicated
that you would ask them to board the window up.

At 0045 hrs on Saturday 18 December Sgt Cayless attended Jackz Bar in order to establish what
activities were being provided in relation to the new Covid Passport regulations. At that time he
noted that the window was still broken. For your information in the past there have been
numerous noise complaints in respect of Jackz Bar, with one resident living very close to the
premises with a direct line of sight and therefore they had experienced more noise concerns
than other residents in the area. The Licensing Objective The Prevention of Public Nuisance
requires the premises licence holder to take appropriate steps to ensure that the premises does
not cause a noise nuisance, and therefore your failure to remedy a broken window may
demonstrate that you are not meeting this licensing objective. Myself and Sgt Curtis are
disappointed that you have failed to follow the advice given to you concerning this window and
hope that you will address this before the premises re-opens on 7 January 2022.

In respect of your text message in relation to Covid Passport regulations, | passed this to Torbay
Council as they are responsible for enforcing the requirements, so hopefully someone has been
in contact with you regarding that matter.

Furthermore on 7 December 2021 | sent you an email concerning the plan for Jackz Bar, with a
copy of the plan attached, asking you to advise me if the plan of the premises is correct. To date
| have not received a response from you in relation to this matter. For your information, the
layout of the premises must reflect the approved plan, and if it does not you may be deemed to
be carrying out licensable activities not in accordance with the licence, which is an offence under
Section 136 of the Licensing Act. If the approved plan is not correct, | recommend you address
this matter immediately, and prior to re-opening on 7 January 2022. v

| am also aware that there was an incident at Jackz Bar at approximately 0240 hrs on the
morning of Sunday 19 December 2021, resulting in crimes of criminal damage (CR/110236/21)




&

and assault (CR/110239/21) being recorded. | trust that you will ensure all CCTV footage is
downloaded and provided to the police as soon as possible.

| am now on leave until 4 January 2022, but in the meantime, if you have any urgent queries,
please send an email to Sgt Curtis (email address above) or

licensing.team@devonandcornwall.pnn.police.uk and it will be passed to a licensing officer to

respond.

Kind regards
Julie

From: steph shepherd NN

Sent: 22 December 2021 14:23

Tor SWIART Julie 5040

Subject: Re: HENNESSEY COCKTAIL LOUNGE LATE TEN

Dear Mr Ralph,
[ wish to modify the conditions of the late TEN to meet your concerns.

1.

licensable hours are 2pm-3am New Year's Eve on all licensable conditions and 2pm-midnight on
any other day. The premises will be subject to a 30 minute winding down period in order for
guests to leave safely.

2.

The premises licence was revoked on grounds of management issues and not in relation to
crime, crime was and always has been satisfactory for this premises and | believe the police can
only object on the grounds of crime and disorder.

3.

As previously stated, this premises has a satisfactory level of crime linked to it in accordance with
Julie Smart.

4.

As of today we have agreed a suspension until 7th January for jackz bar, so | will only be
managing this one premises for the period of New Year’s Eve. | am the live holder and DPS of a
licences premises which operates until 3am daily and was not Dps nor licenceholder when the
review for this premises was called.

Please could you let me know if there are any other conditions you wish to be modified to allow
this event to take place.

Kind regards,
Stephanie Trust

On 22 Dec 2021, at 13:26, steph shepherd

wrote:




Sent from my iPhone

Begin forwarded message:

From: SMART Julie 50403

Date: 22 December 2021 at 11:55:13 GMT

To: "TRUST Stepharic |

>, Torbay Council
<i#nsing@torbay.gov.uk>, "Karl MARTIN

Subject: HENNESSEY COCKTAIL LOUNGE LATE TEN

Good morning

Please find a police objection in respect of the Late TEN for the above
named premises.

Kind regards

Julie Smart

Alcohol Licensing
Officer - Torbay

Prevention Department
Devon and Cornwall Police, Police Station, South Street, Torquay,
TQ2 5EF

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

This e-mail is intended for the named recipient(s) only and may contain
privileged information, which is protected in law. If you have received this
e-mail in error, please contact the sender to advise them and delete this
e-mail. Unauthorised use, disclosure, copying or distribution is prohibited.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

E-mail should not be regarded as a secure means of communication, we
take all reasonable steps to ensure that e-mails are protected from
malware, but cannot accept liability for any loss or damage, howsoever
arising, as a result of their transmission to the recipients' computer or
network.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

For more information, or to contact us, please visit us at www.devon-




Cc: CURTIS David 16415; Karl MARTIN ; COX Steve

Subject: RE: Jackies

From: SMART Julie 50403
To: steph shepherd

Date: 09 January 2022 13:48:00
Attachments: VACCINE PASSPORT GUIDANCE EMAIL 151221 Redacted.pdf

JACKZ BAR PLAN OF PREMISES.msqg

JACKZ BAR AND HENNESSEY LATE TEN .msd
Jackz Bar Section 19 Closure Notice 090122.pdf
Section 19 Closure Notice Explanatory Notes.pdf

Good morning Stephanie

Myself, Karl Martin and PC Randall attended Jackz Bar at about 0010 hrs this morning, and identified several
breaches of conditions contained within the premises licence. Furthermore, the following concerns were also
identified:

On viewing the premises from a distance for approximately 20-25 minutes, Mr Martin and T observed 6 persons
enter the premises, with only one appearing to produce anything to the door steward. The door steward briefly
followed these individuals inside but in our opinion there was insufficient time for him to have checked vaccine
passports/negative lateral flows.

From our position at least 20 metres away we could hear music escape from your premises.

Whilst stood about 8m from your premises with PC Randall, we could again hear music escape from your
premises .

We spoke to your two door stewards about their responsibilities for the night, including noise monitoring in
respect of music and they indicated that they had not been advised they were responsible for monitoring music
levels from outside and had not carried out any checks.

On entering the premises Ms Harley was asked to produce the premises licence but she couldn't find it. She
rang you and you informed her that you haven't received the final version following the withdrawal of your
appeal, which I accept is the case, but she was unable to produce the premises licence that was forwarded to you
as a result of the review hearing in October 2021.

Ms Harley was unable to produce training records, stating that no training had taken place but she thinks
training will start next week. She said that she has not completed BIIAB training, and wasn't aware that she had
to, however she was employed at the premises at the time of the review and has worked at the premises in the
last 3 months, and therefore she should have completed this training as stipulated within the condition on your
licence.

Ms produced the first aid box which was unsatisfactory and did not contain appropriate equipment outlined in
the condition on the licence.

Ms Harley was unable produce a detailed noise management plan containing the items outlined in the condition
on the licence.

Mr Martin confirmed that the noise limiter has not been set with levels agreed by him.

In addition, when discussing vaccine passports/negative lateral flow tests with Ms Harley, she stated that door

stewards are responsible for checking these from the time the premises open. We asked Ms Harley to produce
your statement and records, as required by The Health Protection (Coronavirus, Restrictions) (Entry to Venues
and Events) (England) Regulations 2021, but she did not know what these were and could not produce them. I
attach emails I sent to you on 15/12/21 in relation to this matter.

In respect of the two emails I have sent to you, that L haven't a received a response in respect of, they are also
attached. In respect of the plan of the premises, this morning myself and Karl identified that the male toilets
next to the bar are no longer there, and the walls in that area do not reflect the plan. Whilst we accept that this
is a small change to the layout, and probably took place before you took on responsibility for the premises, the
plan does need changing to reflect the current layout.
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I would take this opportunity to remind you that at the Review hearing, at which you were present, Ms Barlow,
Legal Advisor to Torbay Council, informed you that in relation to the suspension of the premises licence for a
period of 3 months, this action was taken to give you the opportunity to put all the measures outlined in the new
conditions into place. Despite these conditions being imposed on the licence in October 2021, you verbally
agreed to accept them at that time, and you did not appeal these conditions, it appears that you have not taken
any steps to ensure they are complied with in the last 3 months.

As a result of the concerns identified this morning, I have discussed the matter at length with Sgt Curtis who has
authorised me to serve you with the attached Closure Notice, and explanatory notes. I will be in contact with
you within the next few days to arrange a meeting to discuss this matter further.

Kind regards

Julie

From: steph shepherd

Sent: 09 January 2022 10:57

To; SMART Julie 50403 <Julie.SMART@devonandcornwall.pnn.police.uk>
Subject: Jackies

Hi

Holly told me you come in last night and we haven’t got a few things

Could you please re send me the email please I'm not sure I have them I wouldn’t of ignored them

Many thanks
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Form No.: L15
Devon & Cornwall Police

5%  Building safer communities together

Closure Notice
Section 19 Criminal Justice and Police Act 2001

Section 19ofthe Criminal Justice and Police Act2001 empowers aconstable orlocal authority toserve aclosure hoticeon
aperson having control of, or responsibility for, any premises that are being, orhave been used within the last24 hours, for
the sale or consumption of alcohol on or in the vicinity of the premises, without alicence. (Where such aclosure notice s
servedit mustalsobeserved onany other occupier of the premises whose access may beimpededifthe partinvolvedin
the unlicensed sale of alcohol was to be closed.) Where aconstable issatisfied thatany premises are being, orwithinthe
last 24 hours have been, used forthe unauthorised sale of alcohol for consumption on, orinthe vicinity of, the premises,
he may serve a notice inrespect of the premises.

| Date and time of the Closure Notice: Sunday 09/01/22 1300 hrs

Person making the Notice: Sergeant 16415 Dave CURTIS
Signature; D Curtis

Name (if applicable) and address of the affected premises:
Jackz Bar, Parkham Road, Brixham, Devon, TQ5 9BU

Alleged unauthorised use of the premises:

No BIIAB Certificates (Annexe 4, Crime & Disorder, Condition 8).

No training records (Annexe 4, Crime & Disorder, Condition 9),

No equipment for dealing with hypodermic needles, blood spillages and other body fluids (Annexe
4, Crime & Disorder, Condition 13).

Volume of recorded music audible above background levels over 5m from frontage of building
(Annexe 4, Prevention of Public Nuisance, Condition 1).

No written noise management plan, no list of PA equipment, no staff/SIA noise monitoring log
sheets, no employee/SIA staff training records in relation to noise management (Annexe 4,
Prevention of Public Nuisance, Condition 2)

Noise limiter not set with levels agreed by Torbay Council’s Licensing Team (Annexe 4,
Prevention of Public Nuisance, Condition 3)

Steps which may be taken to endthe alleged unauthorised use of the premises, or to prevent it from re-aourring

All above matters to be addressed to a level deemed satisfactory by Police Licensing Team and Mr Martin, Torbay Council Public
Protection Officer

The person (if applicable) on whom the Closure Notice has been served:

.......................................

Signature: ...................... OO PR T T L S L O




Explanatory Notes

A police officer, or an authorised officer from the local authority has decided to issue this Closure Notice
under the terms of Section 19 of the Criminal Justice and Police Act 2001 ('The 2001 Act’).

Section 19 of the 2001 Act — Closure Notices

Where a police officer or an authorised officer from the local authority is satisfied that any premises are
being, or within the last 24 hours have been used for the unficensed sale of alcohol, including being in
breach of its licence conditions, he may serve under Sub Section (3) a notice in respect of the premises.

Section 20 of the 2001 Act — Closure Orders

Your attention is drawn to Section 20 of the 2001 Act. This provides that the police, or as the case may be
the local authority, can take action against the said premises by applying to a Justice of the Peace at the
local Magistrates’ Court for a closure order if the unlicensed sale of alcohol (as alleged in this Closure
Notice) is continuing, or there is a reasonable likelihood that the premises will be so used in the future. The
application for a Closure Order must be made not less than 7 days, and not more than 6 months after the
date on which this closure notice was served.

After an application for the Closure Order is made the Justice of the Peace may issue a summons requiring
the applicant and also the persons or persons on whom the Closure Notice was served to attend a hearing
at the court on a specified date and time. At the hearing the court will consider the applicant’s complaint
against the said premises and decide whether a Closure Order should or should not be made.

In accordance with the Magistrates’ Court Act 1980 and under the Jaw on human rights, you are entitled
to be legally represented at the hearing and to make representations to the court before any decision is
taken.

Appeals - Section 24 of the 2001 Act

An appeal against a decisions by the Magistrates’ Court fo grant a Closure Order, or a decision to refuse an
application for a Closure Order can be made by an affected person to the Crown Court within 21 days.

Enforcement Powers and Offences - Section 24 of the 2001 Act

It is an offence for a person, without reasonable excuse, to permit a premises to open in contravention of a
Closure Order made by the Magistrates Court. Any person found guilty of such an offence will be liable to
a fine not exceeding £20,000 or to imprisonment for a term not exceeding three months, or to both.

It is also an offence for a person who, without reasonable excuse fails to comply with any other terms of a
Closure Order made by the court, or does an act, which contravenes those other terms. Any person
convicted of this offence is liable to a fine not exceeding £5,000 or to three months imprisonment, or to
both.

Police officers and authorised officers from the local authority have the power fo enter the said premises at
any reasonable time, and to do anything reasonably necessary to secure compliance with the Closure Order
(for example, to board up the premises). However when exercising this power the constable or the officer
must produce evidence of his authority to enter and also his identity before entering the premises, if asked
to do so by the owner (or the occupier or the person in charge of the premises).

It is an offence for a person to intentionally obstruct police officers or authorised local authority officer
from exercising these powers. Any persons convicted of obstructing a police officer is liable to a fine not
exceeding £5,000, or to three months imprisonment, or to both. Any person convicted of obstructing an
authorised local authority officer is liable fo a fine not exceeding £5,000.
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From: SMART Julie 50403

To: steph shepherd

Subject: RE: Jackies

Date: 11 January 2022 08:56:00
Morning Stephanie

If you read the condition on the licence it says "All persons employed at the premises in the sale and supply of
alcohol" and therefore even those staff with a personal licence have to complete this training as it is a different
syllabus to the Personal Licence course.

Kind regards
Julie

From: steph shepherd
Sent: 09 January 2022 15:06

To: SART e 5040

Subject: Re: Jackies

(_____._—b
Hi julie

do the staff with personal licences need the biiab certificate as obviously we have already done a much higher
qualification to get our licence?’

Sent from my iPhone
e

> On 9 Jan 2022, at 13:49, SMART Julie 50403 [ o

>

> Good morning Stephanie

>

> Myself, Karl Martin and PC Randall attended Jackz Bar at about 0010 hrs this morning, and identified several
breaches of conditions contained within the premises licence. Furthermore, the following concerns were also
identified:

>

> On viewing the premises from a distance for approximately 20-25 minutes, Mr Martin and I observed 6
persons enter the premises, with only one appearing to produce anything to the door steward. The door steward
briefly followed these individuals inside but in our opinion there was insufficient time for him to have checked
vaccine passports/negative lateral flows.

>

> From our position at least 20 metres away we could hear music escape from your premises.

>

> Whilst stood about 8m from your premises with PC Randall, we could again hear music escape from your
premises .

>

> We spoke to your two door stewards about their responsibilities for the night, including noise monitoring in
respect of music and they indicated that they had not been advised they were responsible for monitoring music
levels from outside and had not carried out any checks.

>

> On entering the premises Ms Harley was asked to produce the premises licence but she couldn't find it. She
rang you and you informed her that you haven't received the final version following the withdrawal of your
appeal, which I accept is the case, but she was unable to produce the premises licence that was forwarded to you
as a result of the review hearing in October 2021,

>

> Ms Harley was unable to produce training records, stating that no training had taken place but she thinks
training will start next week. She said that she has not completed BIIAB training, and wasn't aware that she had
to, however she was employed at the premises at the time of the review and has worked at the premises in the




last 3 months, and therefore she should have completed this training as stipulated within the condition on your
licence.

>

> Ms produced the first aid box which was unsatisfactory and did not contain appropriate equipment outlined in
the condition on the licence.

>

> Ms Harley was unable produce a detailed noise management plan containing the items outlined in the
condition on the licence.

>

> Mr Martin confirmed that the noise limiter has not been set with levels agreed by him.

>

> In addition, when discussing vaccine passports/negative lateral flow tests with Ms Harley, she stated that door
stewards are responsible for checking these from the time the premises open. We asked Ms Harley to produce
your statement and records, as required by The Health Protection (Coronavirus, Restrictions) (Entry to Venues
and Events) (England) Regulations 2021, but she did not know what these were and could not produce them. I
attach emails I sent to you on 15/12/21 in relation to this matter.

>

> In respect of the two emails I have sent to you, that I haven't a received a response in respect of, they are also
attached. In respect of the plan of the premises, this morning myself and Karl identified that the male toilets
next to the bar are no longer there, and the walls in that area do not reflect the plan. Whilst we accept that this
is a small change to the layout, and probably took place before you took on responsibility for the premises, the
plan does need changing to reflect the current layout. :

>

> [ would take this opportunity to remind you that at the Review hearing, at which you were present, Ms
Barlow, Legal Advisor to Torbay Council, informed you that in relation to the suspension of the premises
licence for a period of 3 months, this action was taken to give you the opportunity to put all the measures
outlined in the new conditions into place. Despite these conditions being imposed on the licence in October
2021, you verbally agreed to accept them at that time, and you did not appeal these conditions, it appears that
you have not taken any steps to ensure they are complied with in the last 3 months.

>

> As a result of the concerns identified this morning, I have discussed the matter at length with Sgt Curtis who
has authorised me to serve you with the attached Closure Notice, and explanatory notes. I will be in contact
with you within the next few days to arrange a meeting to discuss this matter further.

>

> Kind regards

> Julie

> From: steph shepherd

> Sent: 09 January 2022 10:57

> To: SMART Julie 50403

> Subject: Jackies

>

>Hi

>

> Holly told me you come in last night and we haven’t got a few things

>

> Could you please re send me the email please I’m not sure I have them

> I wouldn’t of ignored them

>

> Many thanks

o s R R R R R o

> *# This e-mail is intended for the named recipient(s) only and may

> contain privileged information, which is protected in law. If you have received this e-mail in error, please
contact the sender to advise them and delete this e-mail. Unauthorised use, disclosure, copying or distribution is
prohibited.

S R R R RO R R

> ** B-mail should not be regarded as a secure means of communication,

> we take all reasonable steps to ensure that e-mails are protected from malware, but cannot accept liability for

any loss or damage, howsoever arising, as a result of their transmission to the recipients' computer or network.




From: steph shepherd

To: SMART Julie 50403
Subject: Jackies

Date: 11 January 2022 13:51:12
Hi Julie,

Are you ok to meet up on Friday to run through everything and check all of our documents are up to date?
Would karl also be available to agree the levels on the limiter?

Kind Regards
Steph




From: steph shepherd

To: SMART Julie 50403
Subject: Jackies

Date: 11 January 2022 15:54:23
Hi Julie

Holly is booked on to a course but can’t do this Thursday with the rest of us.

As she is booked on the course can she still
Work or does she have to complete the course before she can work

Many thanks

Steph

Sent from my iPhone




From: steph shepherd

To: SMART Julle 50403

Subject: Fwd: Jackz Bar Compliance with Conditions
Date: 12 January 2022 15:33:17

Sent from my iPhone
Begin forwarded message:

e B

Date: 12 January 2022 at 15:19:06 GMT
To: rosshennessey
Subject: Re: Jackz Bar Compliance with Conditions

Dear Julie,
Thanks for your response.

Firstly, in regards to best bar none we contacted them early last week via their online form on
their website and haven’t received a response from them.

1 will contact Tracey now.

All remaining staff members who haven’t done the course are obtaining their BIIAB certificates
tomorrow.

Andy Ralph has resigned from his role at the bullers and will be joining myself as a group
manager of the 2, soon to be 3 licenced premises when the downstairs is open.

Therefore he will be attending the meeting with us next week, I am available on Friday
anytime

Kind regards,
Steph

Sent from my iPhone

On 12 Jan 2022, at 15:04, steph shepherd—

wrote:

Sent from my iPhone

Begin forwarded message:

From: SMART Julie 50403

Date: 12 January 2022 at 14:59:44 GMT

To: steph shepherd
Ce: CURTIS David 16415

Subject: Jackz Bar Compliance with Conditions

Good afternoon Stephanie




Sorry I didn't get back to you yesterday re the below, but I wanted
some advice on the date that the new conditions imposed on your
licence came into effect to ensure I provide you with the correct
information. I have been advised that, as you withdrew your appeal on
272 December 2021, the conditions came into effect on that date, and
therefore you were legally required to ensure that they were and are
complied with whenever licensable activities take place from 22
December onwards.

In respect of the BIIAB Level 1 Award in Responsible Alcohol
Retailing, the condition states that staff must attend and successfully
complete this training within 2 months of employment.

Therefore, all staff who were employed at Jackz Bar on 22 December
2021 have until 21 February 2021 to complete this training, and they
can work at the premises whilst waiting to complete the course.

In respect of the matters contained in the S19 Closure Notice, your
appeal notice was served on the Magistrates Court on 18 November
2021 and did not specifically refer to the conditions outlined within the
Closure Notice, thus indicating that you accepted those conditions.
Whilst we accept that you were required to comply with these
conditions from 22 December 2021, myself and Sgt Curtis were
surprised and disappointed that you had not taken any steps to ensure
these conditions were complied with at the earliest opportunity, iel8
November 2021, which is what we would expect from a responsible
licence holder.

Furthermore, I have been in contact with— who is the
chair of Best Bar None, Torbay, and, on Monday 10 January 2022, she
advised me that you have not been in contact with her to sign up to
Best Bar None, despite me giving you her contact details on 16
November 2021, and this constitutes a further breach of a condition
contained in your premises licence.

I would take this opportunity to remind you that failing to comply with
the requirements of a premises licence is an offence under Section 136
of the Licensing Act 2003, and a person found guilty of such an
offence is liable on summary conviction to an unlimited fine, up to 6
months imprisonment, or to both. T therefore trust that you will
address this matter immediately.

Tn respect of your request that I attend Jackz Bar on Friday, I am not
working on Friday and Sgt Curtis has other commitments so is also
unable to attend. However, I would take this opportunity to remind
you that it is the responsibility of the Premises Licence Holder
(yourself in this case) to ensure that the requirements of a premises
licence are complied with at all times when licensable activities take
place.

Therefore, if you are satisfied that you are now able to comply with all
the licence conditions, you can open and carry out licensable activities
whenever you wish, but if you do not think that you can comply with
the licence requirements, you should not carry out any licensable
activities until you are satisfied that you can comply.

In respect of your request for Karl to attend Jackz Bar on Friday, 1
cannot comment on this and you should make contact with him.

Myself and Sgt Curtis would like to meet with you one day next week,
and would be grateful if you could advise us of your availability as
soon as possible please.

Kind regards

Julie




----- Original Message

P e e R

Sent: 11 January 2022 15:54
To: SMART Julie 50403

Subject: Jackies

Hi Julie

Holly is booked on to a course but can’t do this Thursday with the rest
of us.

As she is booked on the course can she still Work or does she have to
complete the course before she can work

Many thanks
Steph

Sent from my iPhone :
************************************************************************
This e-mail is intended for the named recipient(s) only and may

contain privileged information, which is protected in law. If you have

received this e-mail in error, please contact the sender to advise them

and delete this e-mail. Unauthorised use, disclosure, copying or

distribution is prohibited.
************************************************************************
E-mail should not be regarded as a secure means of communication,

we take all reasonable steps to ensure that e-mails are protected from

malware, but cannot accept liability for any loss or damage, howsoever

arising, as a result of their transmission to the recipients' computer or

network.
*************************************************************************
For more information, or to contact us, please visit us at www.devon-
comwall.police.uk<https://www.devon-cornwall.police.uk/> or
www.dorset.police.uk<https://www.dorset.police.uk/> or e-mail

101 @devonandcornwall.pnn.police.uk<mailto: 101 @devonandcomwall.pnn.police.uk>
or 101 @dorset.prm.police.uk<mai1to :101 @dorset.pnn.police.uk>




From: steph shepherd

To: SMART Julie 50403

Subject: Fwd: Jackz Bar Compliance with Conditions
Date: 12 January 2022 15:33:28

Sent from my iPhone

Begin forwarded message:

From: steph shepherd

Date: 12 January 2022 at 15:26:26 GMT

To: rosshennessey!

Subject: Re: Jackz Bar Compliance with Conditions

Hi Julie

Could you also re send Tracey details please to make sure I have the correct one

Many thanks

Sent from my iPhone

On 12 Jan 2022, at 15:04, steph shepherd T

wrote:

Sent from my iPhone

Begin forwarded message:

From: SMART Julie 50403

Date: 12 January 2022 at 14:59:44 GMT

Subject: Jackz Bar Compliance with Conditions

Good afternoon Stephanie

Sorry I didn't get back to you yesterday re the below, but I wanted
some advice on the date that the new conditions imposed on your
licence came into effect to ensure I provide you with the correct
information. I have been advised that, as you withdrew your appeal on
22 December 2021, the conditions came into effect on that date, and
therefore you were legally required to ensure that they were and are
complied with whenever licensable activities take place from 22
December onwards.

Tn respect of the BIIAB Level 1 Award in Responsible Alcohol
Retailing, the condition states that staff must attend and successfully
complete this training within 2 months of employment.

Therefore, all staff who were employed at Jackz Bar on 22 December
2021 have until 21 February 2021 to complete this training, and they
can work at the premises whilst waiting to complete the course.




In respect of the matters contained in the S19 Closure Notice, your
appeal notice was served on the Magistrates Court on 18 November
2021 and did not specifically refer to the conditions outlined within the
Closure Notice, thus indicating that you accepted those conditions.
Whilst we accept that you were required to comply with these
conditions from 22 December 2021, myself and Sgt Curtis were
surprised and disappointed that you had not taken any steps to ensure
these conditions were complied with at the earliest opportunity, ie 18
November 2021, which is what we would expect from a responsible
licence holder.

Furthermore, I have been in contact with_ who is the
chair of Best Bar None, Torbay, and, on Monday 10 January 2022, she
advised me that you have not been in contact with her to sign up to
Best Bar None, despite me giving you her contact details on 16
November 2021, and this constitutes a further breach of a condition
contained in your premises licence.

I would take this opportunity to remind you that failing to comply with
the requirements of a premises licence is an offence under Section 136
of the Licensing Act 2003, and a person found guilty of such an
offence is liable on summary conviction to an unlimited fine, up to 6
months imprisonment, or to both, I therefore trust that you will
address this matter immediately.

In respect of your request that I attend Jackz Bar on Friday, I am not
working on Friday and Sgt Curtis has other commitments so is also
unable to attend. However, I would take this opportunity to remind
you that it is the responsibility of the Premises Licence Holder
(yourself in this case) to ensure that the requirements of a premises
licence are complied with at all times when licensable activities take
place.

Therefore, if you are satisfied that you are now able to comply with all
the licence conditions, you can open and carry out licensable activities
whenever you wish, but if you do not think that you can comply with
the licence requirements, you should not carry out any licensable
activities until you are satisfied that you can comply.

In respect of your request for Karl to attend Jackz Bar on Friday, I
cannot comment on this and you should make contact with him.

Myself and Sgt Curtis would like to meet with you one day next week,
and would be grateful if you could advise us of your availability as
soon as possible please.

Kind regards
Julie
----- Original Message-----

From:steph shpher: [

Sent: 11 January 2022 15:54
To: SMART Julie 50403 %

Subject: Jackies
Hi Julie

Holly is booked on to a course but can’t do this Thursday with the rest
ofus.

As she is booked on the course can she still Work or does she have to
complete the course before she can work




Many thanks
Steph

Sent from my iPhone
************************************************************************
This e-mail is intended for the named recipient(s) only and may

contain privileged information, which is protected in law. If you have

received this e-mail in error, please contact the sender to advise them

and delete this e-mail. Unauthorised use, disclosure, copying or

distribution is prohibited.
************************************************************************
E-mail should not be regarded as a secure means of communication,

we take all reasonable steps to ensure that e-mails are protected from

malware, but cannot accept liability for any loss or damage, howsoever

arising, as a result of their transmission to the recipients' computer or

network.
*************************************************************************
For more information, or to contact us, please visit us at www.devon-
cornwall.police.uk<https://www.devon—comwall.polioe.uk/> or
www.dorset.police.uk<https://www.dorset.police.uk/> or e-mail

101 @devonandcornwall.pnn.police.uk<mai1to: 101 @devonandcornwall.pnn.police.uk>

or 101@dorset.pnn.police.uk<mailto:10 1@dorset.pnn.police.uk>




From: steph shepherd

To: SMA| | 4

Subject: Re: Jackz Bar Compliance with Conditions
Date: 12 January 2022 16:39:16

Hi Julie,

we have spoken with Tracey and BBN aren’t back up and running for 2022 yet but we have
expressed twice our desire to join, is this acceptable until they are able to sign us up?

Kind regards
Steph

Sent from my iPhone

On 12 Jan 2022, at 15:04, steph shepherd— wrote:

Sent from my iPhone

Begin forwarded message:

Date: 12 January 2022 at 14:59:44 GMT

To: steph shepherd <steph
Ce: CURTIS David 16415

Subject: Jackz Bar Compliance with Conditions

Good afternoon Stephanie

Sorry I didn't get back to you yesterday re the below, but I wanted some
advice on the date that the new conditions imposed on your licence came
into effect to ensure I provide you with the correct information. Ihave been
advised that, as you withdrew your appeal on 22 December 2021, the
conditions came into effect on that date, and therefore you were legally
required to ensure that they were and are complied with whenever licensable
activities take place from 22 December onwards.

In respect of the BIIAB Level 1 Award in Responsible Alcohol Retailing, the
condition states that staff must attend and successfully complete this training
within 2 months of employment.

Therefore, all staff who were employed at Jackz Bar on 22 December 2021
have until 21 February 2021 to complete this training, and they can work at
the premises whilst waiting to complete the course.

In respect of the matters contained in the S19 Closure Notice, your appeal
notice was served on the Magistrates Court on 18 November 2021 and did
not specifically refer to the conditions outlined within the Closure Notice,
thus indicating that you accepted those conditions. Whilst we accept that
you were required to comply with these conditions from 22 December 2021,
myself and Sgt Curtis were surprised and disappointed that you had not taken
any steps to ensure these conditions were complied with at the earliest

opportunity, ie 18 November 2021, which is what we would expect from a




responsible licence holder.

Furthermore, I have been in contact with— who is the chair of
Best Bar None, Torbay, and, on Monday 10 January 2022, she advised me
that you have not been in contact with her to sign up to Best Bar None,
despite me giving you her contact details on 16 November 2021, and this
constitutes a further breach of a condition contained in your premises
licence.

1 would take this opportunity to remind you that failing to comply with the
requirements of a premises licence is an offence under Section 136 of the
Licensing Act 2003, and a person found guilty of such an offence is liable on
summary conviction to an unlimited fine, up to 6 months imprisonment, or to
both. I therefore trust that you will address this matter immediately.

In respect of your request that I attend Jackz Bar on Friday, I am not working
on Friday and Sgt Curtis has other commitments so is also unable to attend.
However, I would take this opportunity to remind you that it is the
responsibility of the Premises Licence Holder (yourself in this case) to
ensure that the requirements of a premises licence are complied with at all
times when licensable activities take place.

Therefore, if you are satisfied that you are now able to comply with all the
licence conditions, you can open and carry out licensable activities whenever
you wish, but if you do not think that you can comply with the licence
requirements, you should not carry out any licensable activities until you are
satisfied that you can comply.

In respect of your request for Katl to attend Jackz Bar on Friday, I cannot
comment on this and you should make contact with him.

Myself and Sgt Curtis would like to meet with you one day next week, and
would be grateful if you could advise us of your availability as soon as
possible please.

Kind regards
Julie

From: steph shepherd
Sent: 11 January 2022 15:54

o SMART Tt 50405 [
Subject: Jackies

Hi Julie

Holly is booked on to a course but can’t do this Thursday with the rest of us.

As she is booked on the course can she still Work or does she have to
complete the course before she can work

Many thanks
Steph

Sent from my iPhone
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This e-mail is intended for the named recipient(s) only and may contain

privileged information, which is protected in law. If you have received this e-

mail in error, please contact the sender to advise them and delete this e-mail.
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From: stegh shecherd

Tot Ko Harl SR b SHART 2o 50503
Subect: Yo

Datet 14 Jarwary 2022 08:39:55

Dear Karl and Julie,

1 have attached the following documents:

Premises ficence (I still haven’t got the proper yellow one, so have a printed one from the councils website)
Noise management plan

Noiss logs

NHS Covid record for those who are giving proof via text message, We wilt also be using the app scanner.
Incident report and previous incidents have been filed in there too.

Clickers, a sharps bin, a decibel measurer, a bodily fluid spift kiv/first aid box are all on site.

Conditions pending due to factors we can’t control:

BIIAB cedificates, 3 staff members attended the pitman centre in exeter yesterday to obtain their certificates. There was a mix up from their head office and they weren’t able to complete training
until Monday 17th January and 5 staff mombers have been booked on to the course.

Best bar none sign up - we fitled in an online form before we were due to reopen. We hadn't received a response until we reached out lo-who has informed us that they aren’t and have not
been taking new sign ups since before Christmas, but we are on the list and they will contact us when they are ready.

Our noise limiter, although recolibrated, hasn’t been checked by Karl becnuse— Therefore the doorman will be ditigent with their mmonitoring and use of our decibel measurer.
Please can you confirm, wether this documentation s all acceptable.
Kind regards

Steph
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From: SMART Julie 50403

To: steph shepherd

Cc: CURTIS David 16415

Subject: Jackz Bar Compliance with Conditions
Date: 12 January 2022 14:59:00

Good afternoon Stephanie

Sorry I didn't get back to you yesterday re the below, but I wanted some advice on the date that the new
conditions imposed on your licence came into effect to ensure 1 provide you with the correct information. I
have been advised that, as you withdrew your appeal on 22 December 2021, the conditions came into effect on
that date, and therefore you were legally required to ensure that they were and are complied with whenever
licensable activities take place from 22 December onwards.

In respect of the BIIAB Level 1 Award in Responsible Alcohol Retailing, the condition states that staff must
attend and successfully complete this training within 2 months of employment.

Therefore, all staff who were employed at Jackz Bar on 22 December 2021 have until 21 February 2021 to
complete this training, and they can work at the premises whilst waiting to complete the course.

In respect of the matters contained in the S19 Closure Notice, your appeal notice was served on the Magistrates
Court on 18 November 2021 and did not specifically refer to the conditions outlined within the Closure Notice,
thus indicating that you accepted those conditions. Whilst we accept that you were required to comply with
these conditions from 22 December 2021, myself and Sgt Curtis were surprised and disappointed that you had
not taken any steps to ensure these conditions were complied with at the earliest opportunity, ie 18 November
2021, which is what we would expect from a responsible licence holder.

Furthermore, I have been in contact with Tracey Pounds, who is the chair of Best Bar None, Torbay, and, on
Monday 10 January 2022, she advised me that you have not been in contact with her to sign up to Best Bar
None, despite me giving you her contact details on 16 November 2021, and this constitutes a further breach ofa
condition contained in your premises licence.

I would take this opportunity to remind you that failing to comply with the requirements of a premises licence is
an offence under Section 136 of the Licensing Act 2003, and a person found guilty of such an offence is liable
on summary conviction to an unlimited fine, up to 6 months imprisonment, or to both. I therefore trust that you
will address this matter immediately.

In respect of your request that I attend Jackz Bar on Friday, I am not working on Friday and Sgt Curtis has other
commitments so is also unable to attend. However, I would take this opportunity to remind you that it is the
responsibility of the Premises Licence Holder (yourself in this case) to ensure that the requirements of a
premises licence are complied with at all times when licensable activities take place.

Therefore, if you are satisfied that you are now able to comply with all the licence conditions, you can open and
catry out licensable activities whenever you wish, but if you do not think that you can comply with the licence
requirements, you should not carry out any licensable activities until you are satisfied that you can comply.

In respect of your request for Karl to attend J: ackz Bar on Friday, I cannot comment on this and you should
make contact with him.,

Myself and Sgt Curtis would like to meet with you one day next week, and would be grateful if you could
advise us of your availability as soon as possible please.

Kind regards
Julie

From: steph shepherd
Sent: 11 January 2022 15:54

Tor SMART Tl 50403 [

Subject: Jackies
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Hi Julie

Holly is booked on to a course but can’t do this Thursday with the rest of us.

As she is booked on the course can she still Work or does she have to complete the course before she can work
Many thanks

Steph

Sent from my iPhone
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From: SMART Julie 50403
To: TRUST Stephanie
Subject: JACKZ BAR MEETING ON 21 JANUARY 2022
Date: 26 January 2022 13:20:00
Attachments: image001.png
image005.png
Image007.png
imaqge009.pna
Hi Stephanie

I'm emailing you in connection with the meeting at Jackz Bar on Friday 21 January 2021 between
yourself, Sgt Curtis, Mr Andy Ralph and .

On entering the premises both myself and Sgt Curtis needed to use the toilets. You immediately
advised me that there is no electric in the ladies toilets and you switched on a standard lamp,
which was plugged into an extension lead and then into a socket within the main bar area with
the cable running across the entrance to the ladies, thus causing a trip hazard. Within the ladies
toilet the lamp was situated between the electric hand drier and the sink, meaning the portable
electrical lamp could potentially come into contact with the water in the sink or wet hands. The
ceramic sink was broken, with a large hole in the front which was plugged with paper towels, and
held together with silver tape and cellotape. | noticed that the broken edges appeared very
sharp. | also noticed that there are 2 steps within the ladies toilet and the door of one cubicle
opens directly over the top of these steps. Inmy opinion these steps are a potential hazard,
particularly if customers are wearing heels and/or under the influence of alcohol. On entering a
cubicle and closing the door, the cubicle was pitch black and | was unable to see anything. There
were no facilities for drying hands.

Sgt Curtis raised concerns with you in relation to the state of the male toilets. He pointed out
that the cistern is not connected to the urinals and therefore no water flushes through the
urinals. You indicated that the cistern has been like this for some time and prior to Mr
Hennessey taking over the premises. He also showed you that the electric hand drier was
hanging from the wall and lying on a shelf but still was connected to the mains electricity, and
the paper towel dispenser was also on the shelf, both appearing to have been pulled from the
wall, and again there were no facilities for customers to dry their hands. You indicated that you
were not aware that the hand drier and towel dispenser had been removed from the wall as you
had not been in the premises since the week before. There was no record of the damage being
recorded in the incident records over the previous weekend.

Within the main bar area, Sgt Curtis raised concerns about the number of wires hanging from
walls in at least 3 different locations, and the number of extension leads being used with sockets
potentially being overloaded. He advised you that he had serious concerns about the safety of
the premises and asked when you last had an electrical safety check, you indicated that you
don’t know. Sgt Curtis then advised you that if it was his business he would not open until things
were checked electrically but that was not something he could enforce. Mr Ralph and yourself
agreed it was not safe and said you would not open until an electrician had checked all the
wiring to ensure it is safe, and provides you with a certificate to this effect. You agreed to stay
closed until this has been completed.

| would take this opportunity to point out that our concerns in relation to the above matters sit
under the Promotion of Public Safety licensing objective, which the police are not the primary




& @

authority responsible for enforcing. However | have informed the Torbay Council Health and
Safety Officers of our concerns.

We then went through the premises licence with you, and identified the below issues:
Annexe 2, Conditions Consistent with the Operating Schedule
General:

1. There shall be no entry or re-entry after 1.00 am. There s another condition on the
licence in respect of this, so this condition can be removed.

2. Drinks shall be served in shatterproof glasses . You didn't seem confident that safety
glasses are being used. | recommend that this condition is removed as a more specific condition
is contained later within the licence.

3. No bottles shall be served when open after midnight. Again a further condition on the
licence relates to this, so this condition can be removed.

The Prevention of Crime and Disorder:

1. CCTV must be in good working order. Again this condition can be removed as an
updated CCTV condition is included within Annexe 3 of the licence.

2. There shall be posters displayed regarding responsible drinking. No posters about
responsible drinking within premises and therefore this condition was not being complied with.

3. There shall be promotions against drink driving. No posters on display, condition not
being complied with.

6. SJA trained doorman shall be present at the premises. This condition can be removed.
Public Safety:

1. There must be 4 exits available in case of emergency, 3 of which are on the ground floor.
There is only one exit on the ground floor and therefore this condition cannot be complied with
and should be removed. Advice was given to Ms Harley concerning this matter prior to the
review hearing but it still has not been addressed.

2. All safety checks and systems shall be maintained. It is not clear what safety checks this
relates to, however Sgt Curtis and | were not satisfied that a fire risk assessment was in place,
and had concerns in relation to electrical safety within the premises. | recommend you remove
this condition and add an additional condition to the licence that “All relevant Health and Safety
requirements and legislation will be complied with”.

3. SIA door supervisors shall be present to control and look after customer welfare. This
can be removed as a further condition relates to door stewards.

4. Accident records shall be present and maintained. You indicated that you do not keep
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any accident records, and therefore this condition was not being complied with.
We did not discuss any conditions in relation to Public Nuisance.
The Protection of Children From Harm

2. Identification in the form of ID cards with 'PASS' hologram must be produced by anyone
who appears to be under 21. This condition can be removed as there is a further condition re
Challenge 25.

3. There shall be no children after 9pm and no under 18's after midnight. This condition
can be removed as further conditions relate to this matter.

Annexe 3, Conditions attached after a Hearing by the Licensing Authority.
The Prevention of Crime and Disorder

2. On every occasion that the premises sells alcohol after midnight and then closes after
12.30 am, SIA door staff shall be employed from 10.00 pm until closing. This condition can be
removed as a new condition was added to the licence on withdrawal of your appeal.

3. A CCTV system of an evidential standard shall be installed to the satisfaction of the
police, and the system to be in operation at all times the premises are open to the public. All
recordings from that system to be kept for a period of 14 days and the police to have access to
recording at any reasonable time. This condition can be removed.

4, All drinks shall be served in toughened or strengthened glasses and no alcohol shall be
served in glass bottles from which it is intended or likely that a person shall drink. You indicated
that drinks in glass bottles are decanted into glasses, but did not appear confident that
toughened/strengthened glasses are being used. | recommend you either check all glasses to
determine if they are toughened, purchase new toughened glasses from a reputable supplier or
serve drinks in plastic/polycarbonate vessels to ensure you can comply with this requirement.

Again we did not go through any of the public nuisance conditions.
Conditions attached after a review hearing by the Licensing Authority
General

2. That Mr Hennessey shall not be involved in or influence the operation of these premises.
| informed you that | am aware Mr Hennessey had been requested by the police to provide CCTV
in respect of an incident and that it had taken about 20 days for this to be provided. The
condition on the licence in relation to CCTV requires footage to be provided “with absolute
minimum of delay” and therefore 20 days is unacceptable. |also informed you that | have been
advised by the Best Bar None co-ordinator that Mr Hennessey had contacted her concerning
joining Best Bar None. | pointed out that Mr Hennessey is prohibited from being involved in the
operation of the premises and as the part of the licence containing the conditions is referred to
as the operating schedule, he should have no involvement in any matters contained within the
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licence. | advised you to discuss this with Mr Hennessey and instruct him to refer any enquiries
regarding CCTV or matters in respect of the licence to you.

8. All persons employed at the premises in the sale and supply of alcohol, shall attend and
successfully complete the BIIAB Level 1 Award in Responsible Alcohol Retailing within 2 months of
commencing employment. | have previously given you advice re this and | am satisfied that you
are progressing this matter.

9. All staff shall receive training regarding their responsibilities under the Licensing Act at
the commencement of employment, with refresher training being provided at least once a year.
Records of all training, including BIIA Certificates, shall be maintained and kept at the premises
for a minimum period of 12 months. These records shall be made available to the police or Local
Authority Licensing Officers for inspection on demand. You were unable to provide any training
records, although Ms Harley indicated during my visit on 9 January 2021 that training was to take
place the following week. When discussing this matter, you indicated that staff were
undertaking the BIIAB and | informed you that, as a minimum, we would expect all staff to be
trained in relation to Challenge 25, Fire Safety, Health and Safety, and your drugs policy. 1 would
take this opportunity to recommend that you also provide training to your staff in respect of
your noise management and monitoring policy, the recording of incidents and accidents, first aid
and any other matters falling under your responsibility as Premises Licence Holder.

11 The premises shall sign up to a licensing support scheme such as Best Bar None and
ensure that they meet the standards required by that scheme at all times. We have previously
discussed this matter, and the Best Bar None co-ordinator has advised me that she will meet
with you before the end of February 2022 to progress this as a matter of urgency.

12. The Premises Licence Holder shall ensure that the Regulatory Reform (Fire Safety) Order
2005 is complied with an up to date fire risk assessment shall be kept on the premises for viewing
by responsible authorities at all times. The fire risk assessment shall be amended whenever any
changes are made to the premises which may affect emergency evacuation. You were unable to
produce a fire risk assessment and stated that you didn't know if one had been completed,
despite advice having been given to Ms Harley and Mr Hennessey during a meeting at the
premises in September 2021, although | appreciate you were not responsible for the premises at
that time. | asked you what fire safety training had been provided to staff, and you indicate no
training has been provided. | asked you if staff know where to locate a fire extinguisher and you
indicated that you didn't know if there was one at the premises and you and Mr Ralph went to
look for one. Sgt Curtis thinks that Mr Ralph might've said that he found one, but | do not recall
that. This condition was not being complied with.

At 2000 hrs on the evening of Saturday 15 January 2022 and 0100 hrs on the morning of Sunday
16 January 2021, PC Honeyball visited Jackz Bar and established that alcohol was being sold, with
music playing and dancing taking place. Your staff/door stewards indicated that these activities
would cease at 0230 hrs.

I would now draw your attention to my email of 12 January 2022 in which | state:

However, | would take this opportunity to remind you that it is the responsibility of the
Premises Licence Holder (yourself in this case) to ensure that the requirements of a




premises licence are complied with at all times when licensable activities take place.
Therefore, if you are satisfied that you are now able to comply with all the licence
conditions, you can open and carry out licensable activities whenever you wish, but if

you do not think that you can comply with the licence requirements, you should not
carry out any licensable activities until you are satisfied that you can comply.

Myself and Sgt Curtis are therefore extremely disappointed that you were open and carried out
licensable activities over the weekend of 14/15/16 January 2022 when it is apparent that various
conditions on the licence were not being complied with.

| would again take this opportunity to remind you that failure to comply with the terms and
conditions of a premises licence is an offence under Section 136 of the Licensing Act 2003, and a
person found guilty of such an offence is liable on summary conviction to an unlimited fine, up to
6 months imprisonment or to bath. As you have already been served a 519 Closure Notice, we
do not intend to serve you with a further notice on this occasion but | would remind you that we
can seek a Closure Order from a Magistrates Court at any time within 6 months of the issue of
the notice if alcohol is sold and the licence conditions are not complied with. One of the
conditions outlined in the Closure Notice is in respect of training records not being produced,
and this breach was again identified on Friday 21 January 2022. | must warn you that should
further breaches of the premises licence come to my attention, | shall consider seeking a
prosecution for any offences committed, or a review of your premises licence, but | hope that
this will not be necessary.

In respect of the approved plan of the premises, as advised in my emails of 7 December 2021, 23
December 2021, and 9 January 2022, this does not reflect the layout of the premises as there are
no male toilets next to the bar, and this area is now used for storage. As discussed on Friday 21

January 2022 | recommend that you apply for a variation of your premises licence to remove the
conditions identified above and submit an amended plan. Please contact Carrie Carter of Torbay

council (R 1 o require any advice or assistance in relation to this.

Kind regards

Julie Smart
Alcohol Licensing Officer - Torbay

.

Prevention Department
Devon and Cornwall Police, Police Station, South Street, Torquay, TQ2 5EF




From: Hennessey Cocktails

To: SMART Julie 50403
Subject: Jackz Bar Documents
Date: 01 February 2022 14:24:30
Attachments: Jacks ECR.pdf

Jackz PAT testing.pdf
Jackz maintence certificate Fire.pdf
jackz fra.pdf

Dear Julie,

Here are all of the in date documents you have requested from Jackz Bar regarding fire
and electrics - we have made no alterations to any of the equipment or building since
purchase.

Floor plan/Minor variation is being worked on this week.

Kind Regards

Andy

Hennessey Cocktail Lounge
2 King Street, Brixham, TQ5 9TF
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Jackz Bar

Fire Risk Assessment
Date: 2021
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&

FIRE RISK ASSESSMENT

Premises Covered By This " Jackz Bar
Assessment
Location 1 New Road, Brixham, TQ5 9BU

Assessors Name

¥ B | Date Of Assessment 29" March 2021

DESCRIPTION OF PREMISES

2 storeys built with brick and block walls,
The internal areas are structured as follows:
- First fioor: bar, boiler room, 2 toilets, cellar area, smoking area
- Ground floor: bar, kitchen, toilet, storeroom
- Outdoor rear; Cellar / beers storage
The kitchen is disconnected and not in use. This fire risk assessment DOES NOT cover the kitchen

activities

A: SIGNIFICANT HAZARDS

1. Sources of Ignition,

2. Sources of Fuel.

3, Work Processes.

Electrical installation and appliances.

Kitchen NB kitchen is disconnected and not considered in this assessment
Arson

Smoking

Furniture and soft furnishings
Alcohol

Stored materials

Building structure

Bar activities

No industrial processes are conducted within these areas.

Kitchen activities: NB kitchen is disconnected and not considered in this
assessment

B: PEOPLE AFFECTED

1. Numbers.

2. Type.
3, Distribution.

100 clients upstairs (approx. 116m?)
40 clients downstairs (70m?)
Maximurn 10 bar staff and doorman

Employees and clients.

As above

C: MEANS OF ESCAPE

1. Desocription.

First floor: Escape to external areas via three escape routes:

«  Stairs to ground floor and exit (Fire Exit)

*  Fire exit to rear of drinking area leading leftwards to an
external exit (Fire Exit)

»  Exitto LHS of bar area leading leftwards to an external exit
(staff exit)

Ground floor: Escape to external areas via two escape toutes,

both exiting onto street.

2. Maximum travelling distance within First floor = 17m, although there are multiple exits that reduce

room.

this distance
Ground floor=7m

3. Maximum travel to stairwell, storey exit 12m

or final exit.




4, Number of floors to travel to reach
final exit to place of safety.

' b: EXISTING CONTROLS"

1. Fire Detection

2. Signage and Emergency Lighting

3. Training

4, Procedures

5. Housekeeping

6. Fire Appliances

7. Smoke Containment

8. Smoking

Heat detectors in kitchen linked to a fire alarm

There are no call points

No detection is present in ground floor or first floor bars
Alarm system in place is maintained under contract

Fire escape signage is located at exit points
Emergency lighting is in place In various locations. This is flick
tested monthly.

A Fire Warden has been designated. Employees have been
trained in fire in responsibilities at company induction.

Fire procedures are documented and displayed in the bar
areas.
Fire evacuation practice is not carried out,

General housekeeping in most areas is adequate.
Housekeeping in the various stores and externally needs some
attention.

Currently, on each floor 1 x 2kg COz, 1 x 3| AFFF

1 x wet chemical ifi kitchen

Al extinguishes are in inspection dates.

A full review of fire doors is required, especially if the kitchens
are to be reinstated.

No smoking building. However, there is a smoking area external
to the upstairs bar.

overall Fire Risk Category

Low O | MEDIUM € | HIGH O

The risk category of the building is designated as Medium due to the n.u'mber of persens, preéence of

alcohol and smoking area.




It is recommended that the following poirits are conside
ensure the safety of personnel in the event of a fire.
Training and Procedures
Ensure that Fire Wardens have been trained in the use of extinguishes.
Muster point for staff to be defined.
Detection and Appliances

a  Afull detection and alarm system should pe installed both on the ground floor and first floor with
appropriately jocated call points. This should be maintained under contract and sounded weekly.

Monthly checks of extinguishers should be conducted and recorded for issues such as accessibility,
damage, located correctly eto.

red. These will reduce the risk of fire occurring and

Smoking Area
&2/ Adequate, safe cigarette butt containment and signage should be provided.
12( Regular visits to the area by staff during the evening and after clientele have left to ensure itisina
safe condition and all cigarettes are extinguished.
Kitchen "
@ I the kitchen is to be used again, this fire risk assessment must be reviewed and updated

considering these activities and include a review of the fire detection, extinguishes, fire training, fire
doors, fire stopping, kitchen fire procedures, LEV ¢leaning etc.

Housekeeping and Escape Routes
# Storeroom on first floor should be cleared of flammable materials
All fire escape routes, including external, should be cleared of trip hazards
katemal escape routes should be clearly lit, clear of trip hazards and signed as to the direction to
ake
&/ External door to street, located outside should open outwards with push bar style furniture
Electrical in Bar Areas
Confirm 5 yearly fixed electrical safety inspection s in place
V/ Ensure all portable appliances are appropriately tested and results recorded.
Boiler
Q_/ Install a CO detector oM \6’(@@{ .

Datoofnextreview . |March 2022

Signature (Assessor ‘ Date | March 2021

Name | S Date | March 2021




amazoncouk

inal Details for Order #205-9845156-6125% DI,
Print this page for your records.

Order Placed: 29 March 2021
Amazon.co.uk order number; 205-9845156-6125931
Order Total: £59.98

Dispatched.on 30 March 2021

Items Ordered Price

2 of: X-Sense 10-Year Battery Combination Smoke and Carbon Monoxide £29.99
Detector Alarm with Large Silence Button, XP01
Sold by: X-SENSE UK (seller profile)

Condition: New

Shipping Address:

Shipping Speed:
Premium Delivery

Payment information

Payment Method: Item(s) Subtotal; £49.98
Visa/Delta/Electron | Last digits: [ Postage & Packing: £0.00
Total Before VAT: £49.98

VAT: £10.00

Total: £59.98

Grand Total: £59.98

Invoice Address:

Credit Card transactions Visa ending in 6014: 30 March 2021:£59.98

To view the status of your order, return to Order Summary.

Please note: this is not a VAT invoice.

Conditions of Use & Sale | Privacy Notice © 1996-2020, Amazon.com, Inc. and its affillates

https:fiwww amazon <:o,uk/gn/css/summarylprint.h(ml/ref:ohﬁauI_,ajaxJnvoice?ie:UTFB&orderlD=205-9845156-6125931 31/03/2021,17:07
Page 1 of 1




From: steph shepherd

To: SMART Julie 50403
Subject: Jackz

Date: 01 February 2022 14:50:50
Hi Julie,

Further to our phone call yesterday I would just like to clarify that I didn’t attend the meeting Andy and Ross
did instead, although Ross cannot influence the upstairs licence, the building still has a whole bar downstairs
and a large kitchen area which are separate to Jackz Bar.

Thete were no immediate risks or dangers, upon purchasing the leasehold, the building had an up to date
electrics certificate done before the purchase (8 months ago) and an up to date fire risk assessment was done too
- we have made no changes since the previous owner of 15 years, not even decoration yet.

Thete were minor issues, like the fire doors had bolted locks on - however as long as these are opened when
customers are present, and the bolts are removed then these doors aren’t an issue.

The emergency lighting was all up to date, the fire extinguishers were serviced in May of last year and the fire
alarm was tested and is sufficient.

They did make some small recommendations, like adjusting the door widths to increase our capacity, however
after going away and discussing with the landlord - all of these characteristics, including the windows, the
staircase etc are all covered under our listed building status - which fire regulations do not override.

Gary ssaid that he isn’t an electrician so doesn’t deal with the electrics, but as we had an up to date certificate
on our electrics and hadn’t made any changes whatsoever upstairs - then this is still valid.

The lights in the toilets had only happened in the week before you visited (and we hadn’t opened to the general
public, this lamp was used when staff were going to the toilet when it was being cleaned the night before you
arrived.) If you would like to speak to Emma, the lady who cleaned on the Thursday night before your arrival
then we can give you her number,

The lights had only just been cut accidentally due to the building works happening below. We have had an
electrician in to fix the lights, and there are minor complications as the building has 4 different fuse boards (due
to the ever changing use of the building) so it isn’t a simple fix.

However, he is due back in this week and will be sorted before we reopen. The hand dryer in the men’s toilets
has been repaired and all wired have been concealed.

Gary has said to give him a call before we open and he will come back to give us the go ahead - however no
action was taken on the day and they have stated that our upstairs capacity in its current format would be 110,
by making these changes it would only increase our capacity.

Kind regards,

Steph

Sent from my iPhone




